Simple Ways to Participate

Some simple ways that you can protect your

water supply: CROSS-CONNECT'ON

. Look for and eliminate cross-connections.

° Maintain air gaps on sinks and especially CO NTROL

when using hoses.
. Do not submerge hoses or place them

where they could become submerged. AN D
° Use hose bib vacuum breakers on hose

connections especially in the basement,

laundry room, and outside. BACKFLOW

° Install approved backflow prevention
devices on lawn irrigation systems and fire

. sprinkler systems. PREVENTION

Do not create a connection between an
auxiliary water system (well, cistern, body
of water) and the public water supply.
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Cross-Connection

A cross-connection occurs when
chemicals or substances used in a
home or business are introduced
to the water supply.

Contamination can occur even by

soapy water.

Regulations

The Tennessee Department of Environment and
Conservation (TDEC), Division of Water Supply, regulates
public water systems such as the Sevier Count Water
Department. The policies and programs TDEC has in place,
require public water systems compliance, and are purely
intended to ensure the public receives safe drinking water.
One of the programs TDEC implemented is called Cross-
Connection Control which requires public water systems to

establish and maintain an effective program to control

cross-connections.

Cross-connections can be found anywhere the public water
supply connects with residential or commercial plumbing
systems. Here are some common examples of what can

happen in homes:

o Water from the toilet tank can be drawn back into the
house water supply if the flush valve does not have
an anti-siphon device.

° If a swimming pool or hot tub is filled with a garden
hose submerged in the water, pool water can be
sucked up the hose into the house water supply.

° If an insecticide or herbicide dispenser is attached to
a garden hose, a water pressure drop can cause
chemical-laden water to be pulled up the hose and
into the house water supply.

° If a sprinkler system lacks a proper backflow device,
dirty water from the lawn can be siphoned back into
the sprinkler head and flow back into the house water
supply.

In accordance with sections 68-221-701 through 68-221-
720 of the Tennessee Code Annotated, the water supplier
(Sevier County Water Department) has the primary
responsibility to prevent water from unapproved sources,
or any other foreign substance from entering the public
water supply system (backflow prevention). Sevier County
Water Department is prohibited by law, and the regulations
authorized therein, from installing or maintaining a water
service connection to a customer’s private water system
where cross-connection or backflow hazard exists or may
exist, unless the public water supply system is properly
protected against backflow.

Water Customer Responsibilities

Your responsibilities to the public water system that serves
you and your neighbors are simple.

. Properly maintain your home’s plumbing.

° Ensure unprotected cross-connections are not
created.

. Acquire proper permits and inspections for projects
requiring backflow prevention devices.

. Immediately report accidental pollution or

contamination to the water supply by calling 911 and
the Sevier County Water Department, 865.774.3632.

Water Department Responsibilities

Our responsibilities to ensure your safety are clearly
outlined by State and Federal regulations.

e Conduct surveys to determine if customer’s
practices pose a danger of contamination to the
water supply.

e Ensure that cross-connection problems are
corrected and that adequate backflow protection is
provided.

® Inspect regularly to determine protection is
adequate.

e  Maintain records of our efforts to protect the
water supply.




